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¨ About IBBM’s Virtual OPAC
¨ How to begin?
¨ OPAC Searches
¨ Patron Access
¨ Performing Online Renewal
¨ Performing Online Request
¨ Manage Cart
¨ Save and Reload Session
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¨ Provides patron access to bibliographic
information on books, journals, and
multimedia materials available in IBBM’s
Information Centre

¨ Patron able to search, request and renew
books online

¨ Patron able to view their detailed Account
and Activity information
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¨ These instructions serve as a guide to
help you familiarise yourself with the
navigation of the various functions of
OPAC.

¨ Use the OPAC to:
� find books on selected subject areas
� assertain availability of books
� know the location of books
� view details of your account and activity
� renew, request books
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¨ At the Information Centre page on IBBM’s
website, click on Virtual OPAC at the side bar
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¨ This will navigate you to the main OPAC screen.
¨ Login with your patron ID and password.

¨ Start searching using any one of the search options:
Browse, Keyword, Heading Keyword, External
Databases or Expert

Browse
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¨ Browse search

Allows you to
perform a search
of the database
in the specified
index of headings
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1

Type search term in
the box, e.g: Covey

Select a search type
e.g.: Author

Click on search to
start search and
view records

2 3
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4 The Results Search  screen

displays:

A list of headings for the
browse index you searched.
Each heading is hyperlinked to
a list of titles associated with
the heading

Click any of of the headings
to view its full record. The
List of Titles screen will
appear

A hit count indicating the
number of titles associated
with the heading.

Click Back or Forward or
select the number group you
wish to navigate through.

Result Search Screen
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The List of Titles
screen displays:

Records in the database
that are associated with
the title you have
selected from the
Results screen

From this screen you
can access Full, Items
and MARC screens

List of Titles Screen
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This will display the book details such
as the Author, Publication, Call
Number, Location, Items available, etc.

Items List Screen

Call Number: Number that is assigned
to a books and indicated on the book
spine. It indicates where the book can
be found on the shelf.

Location: Tells you the centre where
the book is available.

Copy: Tells you how many copies
these are available in the centre.

Status: Indicates if the book is
available or borrowed out.
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Click on the Item
Number to view item
record information

Items Information Screen

The item record gives details of each
copy of the item

Item Class: Indicates the type of
categories for each books ie: Degree
text, Diploma text, Reference etc.
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¨ Keyword search
Allows you to do a keyword search on any indexed field
of the bibliographic records stored in the database. This
search type can include options to join multiple search
terms or to submit a search to multiple databases.
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1
Click on Keyword to select the
Keyword Search screen

2

Type the term(s) to be searched in
each text box labeled Words ie:
Covey

3
Select the Search Types from the
pull-down list box.
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4
Click the Search button

¨ Types of Keyword Search
� Alphanumeric: 2000s
� Numeric: 1999
� Word truncated with asterisk (*): leader* would retrieve leader,

leaders, leadership or any other word starting with leader
� Word list:  islamic finance
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¨ If there is only one search result the result will
display on the Item Screen

¨ If there is more than one search result, the
results will display on the List of Titles screen

¨ Display of Keyword Search results is similar to
Browse Search
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¨ Heading Keyword search
Allows you to search one of the heading keyword 
indexes for the specified term or phrase. This can inlude
options to join multiple search terms.



www.ibbm.org.my

��	������
 ��

Click on Heading Keyword to select
the Heading Keyword Search
screen

From the Search Heading Type
pull-down menu, select a heading
type

Enter a word(s) in the Word text
box. Headings only match if they
contain all of the listed words.

1

2

3
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Select Data Format from the pull-
down menu

4

Note:

All Words: The term contains one or more words. Headings only match
if they contain all of the listed words.

Phrase: The term contains a single phrase. Headings match if they
contain the phrase anywhere in the heading.

Exact Match: The term contains a phrase that must be the beginning of
the heading, in the same manner used to find a heading in the browse
option.
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Click the Search button. The
Heading Keyword Results
screen displays the results.

5

6

Click link to view Item List
screen. Same as Browse search.

Click link to Browse
search on the heading.
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¨ Broadcast search
Allows you to search multiple databases simultaneously.
Here, you can search through the following databases:

�  IBBM
�  Library of Congress
�  University Malaya; and
�  UUM
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1

2

Click on External Databases to
select the Broadcast Search
screen

Type the term(s) to be searched in
each text box labeled Words ie:
Covey
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Select Search Type from the
pull-down list box.

4

5

Select the checkbox of the
database you want to search or
click Check All to select all the
databases.

Click Search and the Broadcast
Search Result screen will
appear
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The Broadcast Search Result screen
displays:

• The number of hits returned by each
database

• The View Results hyperlink, which
displays the list of 
bibliographic records in the selected
database that match your search
criteria.

6

Broadcast Search Result Screen

Click on the View Results
hyperlink to view List of
Titles Screen
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7
List of Titles Screen

The database that
you have selected
will appear at the top
of the List of Titles
screen.

Full record is similar
to Browse Search
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¨ Expert search

Allows you to enter precision search queries. A
precision search is a type of keyword search where
you manually specify search categories  and linking
operators in the text of the search query.

Commonly used search categories:
a: author p: publisher
pa: personal name g: general 
anc: author name, corporate aw: anywhere
t: title s: subject
 tse: series
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1
Click on Expert to select the Expert
Search screen

2 Type your search string in the
box labeled Search Terms i.e:
a:covey and then click
Search.The Search Result
screen will appear, same as
Browse Search.
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¨ Patron access the OPAC to view their
records, including their circulation activity
(i.e: renewal, request) and account
statements (i.e: fines accumulated)

To view patron record, enter Patron ID and Password.
Click Submit.
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Patron Summary Screen

Membership number

 Summary
of patron’s

record
including

activity and
associated

fines

Click to
view

detailed
Account &

Activity
information
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To view Patron
Full Record,
click the Full
link

Patron Full Record Screen
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To view Patron
Account  Record, click
the Account link

Patron Account Screen
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To view Patron Activity
Record, click the Activity link

This screen displays
patron’s borrowing
record such as:

•Items checked out

•Items overdue

•Items requested

•History of patron
transactions

Patron Activity Screen
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Patron can renew

items from the
Check Out display
information of the

Patron Activity
screen.

Check the
Select for

Renewal button
for the item(s) to

renew.

1

2
Click the Renew

button

If renewal is successful, you will be prompted with the new due date

If renewal is not possible, a message will appear to alert you that the items cannot be renewed
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“Request” allows patron to request/
reserve books for which  the status is
recallable.

Online Request can only be done if
the book status is shown as “checked
out”

“Recallable” status means the book
has been loaned out.

1

After identifying the item to be
requested, click on the Request button
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The Online Request Wizard
appears. Fill out the request
form.

Enter patron number, unless
you have already logged on.

Select a pick up location from
the pull-down menu.

Select “Request this Specific
Item”

Click Submit.

2
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If your request is successful, a
screen appears with details of
the request.

3
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Click OK to initiate the request
or click the Cancel button to
cancel request
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You can view the book that you have
requested at the Patron Activity screen
or Patron Summary screen.

Note:

Pickup Location : the
library where the item is
to be collected

Request Expire Date :
the date after which the
request will be cancelled

Status : indicates when
the item is ready for
collection.

Action : allow you to
cancel the request
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Patron have the option to save displayed records in a
virtual cart. The cart allows you to view, print and email
those saved records.

To save a record
Check the “Select to
add record to cart.

Next, click the “Save
to Cart” button.

Patron may select
more than one record
to add to the cart.
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To view Cart screen, click
the Cart link
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To edit Cart records, click the
radio button next to the
desired action and click the
Submit button.

1

2



www.ibbm.org.my

��%������#�������������
Save session allows patron to save the contents of the
current session or load a saved session. Session means the
Search History and the contents of the Cart.

1

2

Before logging out, click on
the Save Session link

The Session Management
Screen appears.

Record the Current Session
ID number.

Click the End and Save
session link.

Save Session
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Reload Session
To retrieve your saved
session, click the Save
Session link

1

2

Enter the saved session
number and click the Load
session button
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Reload Session

3

A message appears
indicating that the file has
been loaded.


