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- Provides patron access to bl
iInformation on books, journa

nliographic
s, and

multimedia materials availab
Information Centre

n00oKks online

and Activity information

e in IBBM'’s

Patron able to search, request and renew

Patron able to view their detailed Account
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- These Instructions serve as a guide to
help you familiarise yourself with the

navigation of the various functions of
OPAC.

" Use the OPAC to:

find books on selected subject areas
assertain availability of books

know the location of books

view detalls of your account and activity
renew, request books

www.ibbm.org.my
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HOME AEOUTUS  MEMEERSHIP COMNTALCT US
LEARHING & DEVELOPMENT CERTIFICATION KHOWLEDGE RESOURCES COMMUHITIES
il | EARNING & DEVELOPMENT
L Collection | |nformation Centres
| Services
Mew Acquisitions IBBM's Infarmation Centre is a specialised lending and reference librarye. Its vast
r collection includes books, study aids for the Institute's hanking and finance '
Indexes examinations, Acts, conference papers, annual reports, newsletters, fareign and local
|

journals, and compilation of banking and finance articles.

Virtual OPAC

Besides having an Information Centre at its Head Office in Kuala Lumpur, IBEM also !
has a netwark of Infarmation Centres atits 3 Branches nationwide.

Membership

Virtual OPAC

At the Information Centre page on IBBM’s
website, click on Virtual OPAC at the side bar

www.ibbm.org.my
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This will navigate you to the main OPAC screen.

Login with your patron ID and password.
o
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- Estemnal Oatabasss:

Guick Links

IBERA Link=
|BBRA Mishbsite
|BEM 2-Leaming Domain

welcome to the IEEM
Thi= portlet i= designed to enable easy access to our Information Centre's

library collection. “ou can search for books and joumals within most of the
Library's collection. You can also check the status of wour book loans, renew

or reserve tems.

Heading keyword

-
Submit | SawefClose

Start searching using any one of the search options:

Browse, Keyword, Heading Keyword, External
Databases or Expert

www.ibbm.org.my
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Browse search

Search Our Collection

Allows you to
perform a search |
of the database

In the specified in Iﬁ-uthc-r v]
index of headings E— |

Ssearch For:

www.ibbm.org.my
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1 2 3
Search Our Collection Aessintelioe e Search Our Collection
Search For:
search For: | Search For:
% II:-:-xreﬂ I':'WEY
in I_,'L'uthnr ; Trtle in I.I';'Uthl:lr ;

Subject

Publizsher
Call Number earch

Joumal Title

Type search term in || Select a search type || Click on search to
the box, e.g: Covey || e.g.: Author start search and

view records

www.ibbm.org.my
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4

Filters do not affect Browse hit counts.

You searched [BAM - Author: Cowey
Hit Count

Scan Term

Cowentary, William F.

Cowey, Stephen R

1
X:
1
1
1
1
1
1
3
4

wal w20 w10 «Back |

Comdell, J.
Cowdell, Jane.
Comdell, Paul.

<

Result Search Screen

Cowdell, Paul. faditor)

Cowley, Hizabeth.

{un..ﬁuiluuy KR

Cox, O. B.
Cox, Dawid.

Foward » 10w 0» 30 <€

The Results Search screen
displays:

A list of headings for the
browse index you searched.
Each heading is hyperlinked to
a list of titles associated with
the heading

Click any of of the headings
to view its full record. The
List of Titles screen will
appear

A hit count indicating the
number of titles associated
with the heading.

Click Back or Forward or
select the number group you
wish to navigate through.

www.ibbm.org.my




Jﬁt’ Institut Bank-Bank Malaysia

IBEM Institute of Bankers Malaysia

List of Titles Screen

The List of Titles
screen displays:

Records In the database
that are associated with
the title you have
selected from the
Results screen

From this screen you
can access Full, Items
and MARC screens

Reccrds 1 through 3 of 3

saveto Can | Check 13 | Clearal |
Q 1 qumber Avalable: 5
full frailable At 1B AW KUALS LURAPUR, [BBM LABLAN, 1BB PENANG, (BB SARANAK
:::;Eﬁ) Teguest  You must b into make a request.
Add To Subset Titl e Principle : wenterad leadership by Stephan B, Coweny,
duthor Covey, Stephen .
Select to add recard to cart Subject Manageme't.
I- subject Leadership.
Zall .
Surrber 158 4 GO

@

full

itemz(1]

miar:

Add To Subset

*ublication Mew York  Summit, 1591,

Yumber fwalable: 1
Zvailable A |BAM KLALS LURAPLR

Tequest
Title
dthor

Select to add recard to cart

r

jubject
jubject
Zll

Yurnber

Wou must g into make a request,

The Sth habit ; from ef*ectiveness to greatness
Coveny, Stephen .

hragamet.

Bthic:s.

158 COW

www.ibbm.org.my
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ltems List Screen full | eemsgs) | mars
Fecord 1 of =
This will display the book details such ¥ou searched BB - Author: covey
as the Author, Publication, Call futhor  Cewey, Stephen R
Number, Location, Items available, etc. Publication Flew Work - Summit, 1291
Mat=rial FEZ2 p. ;20 cm.
Chechked 0 N 0

Call Number: Number that is assigned Hhrt Resense

. . Forgilable a Fequested o
to a bool_<s e_md indicated on the book an Hold 0 Other .
spine. It indicates where the book can Total hems 5
be found on the shelf. ;Eﬂggrd 0  Total Requests 0
Location: Tells you the centre where rems 1 -3 75
the book is available. 1 T select to add record to cart

) Reque=t Requast
Copy: Tells you how many copies I
. . Call Number [152 .4 CO%
these are available in the centre. | oontiom BB KLLALA LURE L
. . . . Copy 1

Stat.us. Indicates if the book is i rorailable
available or borrowed out. e MhThier 0000001555

www.ibbm.org.my
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ltems Information Screen

Call Hurmber 152.4 COW

Location IBEM ELLALA LUMPUR

Copy 1
Status= #orailable

Kern Murber OO0000 1555

Click on the Item
Number to view item
record information

—)

full | temszi&) | mar:

Barcode: 0000001452

thern olass: OTHER BOOKS

Shelf Location: |BEM ELLALA LUMRLIR
Loaticn: |BEM ELLALA LUMPLUIR
Call number: 1584 COV

Copy Number: 1

The item record gives details of each
copy of the item

ltem Class: Indicates the type of
categories for each books ie: Degree
text, Diploma text, Reference etc.

www.ibbm.org.my
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Keyword search

Allows you to do a keyword search on any indexed field
of the bibliographic records stored in the database. This
search type can include options to join multiple search
terms or to submit a search to multiple databases.

hetyion] Heading keywon

www.ibbm.org.my
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Click on Keyword to select the
Keyword Search screen

1 K Wil rd

Keyword Search

Type the term(s) to be searched Iin

ort: seareh Trpe each text box labeled Words ie:
2 Cowey Author j Searchl Covey
[#ND 7 Athor ) HESEtl
| AND =] Aghor )
Keyword Search
Miards: Search Type:
Cowey Futhor j Searchl
3 [AND =] [Leadership Athor 7] Resat |
Puthor
[ AnD =] Tie < Select the Search Types from the
Cetabase: BB san | pull-down list box.
LCCH

Aoywhers
Select below to retum to the last: I List of Titles 'I Retum |

www.ibbm.org.my
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Keyword Search

4 iards: Search Type:
Covey Aathor 7] ﬂl(— Click the Search button
[AND 7| |Leadership Subject jﬂl
|anD ~] Adhor =

Oatabas=e: IBAM

Select below to retum to the last: I tems List j' ﬂl

" Types of Keyword Search
Alphanumeric: 2000s
Numeric: 1999

Word truncated with asterisk (*): leader* would retrieve leader,
leaders, leadership or any other word starting with leader

Word list: islamic finance

www.ibbm.org.my
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- If there Is only one search result the result will
display on the Item Screen

~ If there 1s more than one search result, the
results will display on the List of Titles screen

-~ Display of Keyword Search results is similar to
Browse Search

www.ibbm.org.my
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Heading Keyword search

Allows you to search one of the heading keyword
Indexes for the specified term or phrase. This can inlude
options to join multiple search terms.

Heading keyword

www.ibbm.org.my
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1 Heading Keywond

Heading Keyword

Search Hzadirg Tyae

I Title j

Click on Heading Keyword to select
the Heading Keyword Search
screen

fubject Headng

LC Subject Heading [T 020

Authar rds

j Search

|#ad =] |

L —
| Altords =] Reset |

[#d ||
Heading Keyword

| &l Wiards

SZearch Heading Twpe:

| Title |
3 Wiords:

Jata Fommat:

=l

Iban{ ni=zk

- hI

From the Search Heading Type
pull-down menu, select a heading

type

[And =] |

—
|ﬁu words = Hesetl

[#nd =]]

Databaze: IBEM

|ﬁ~l| ords =

Enter a word(s) in the Word text
box. Headings only match if they
contain all of the listed words.

www.ibbm.org.my
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Heading Keyword

Search Heading Type:

| Title =]
4 Wards: Data Format:
Joari sk [Alords = Select Data Format from the pull-

Al Wiards

Aod = rase :
[#d =] | down menu
Iﬁnd j| ST
Databaze: |BEM
Note:

All Words: The term contains one or more words. Headings only match
If they contain all of the listed words.

Phrase: The term contains a single phrase. Headings match if they
contain the phrase anywhere in the heading.

Exact Match: The term contains a phrase that must be the beginning of
the heading, in the same manner used to find a heading in the browse
option.

www.ibbm.org.my
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Heading Keyword

Search Heading Type:

| Title ]
5
WMrords: Data Format: .
Foicre [ ] _seamn | <€ Click the Search button. The
I’E""':| jl Iﬂll Mhards j Hesetl Headlng Keyword ReSUItS
[ed =1 | [ 3] screen displays the results.

Databaze: |BEM

Yiou searched |BBM - Tile - Phraze; bank nsk
6 FRecords 1 through 1 of 1

Lirkz Hit Court  Heading and Notes
Search on term 1 Understanding intemational bank risk § by Andrew Fight.
Click link to Browse Click link to view Item List
search on the heading. screen. Same as Browse search.

www.ibbm.org.my
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Broadcast search

Allows you to search multiple databases simultaneously.
Here, you can search through the following databases:
IBBM
Library of Congress
University Malaya; and
UUM

www.ibbm.org.my




JJ) Institut Bank-Bank Malaysia

IBEM Institute of Bankers Malaysia

1 Click on External Databases to
select the Broadcast Search

Broadcast Search

screen

Type the term(s) to be searched Iin
each text box labeled Words ie:

Wiord=; * Search Type:
2 Ic-:n.rey I.ﬂuth-:-r ;I Searchl
|anD =] | | Atthor =] He5et|
[#D =] | [Author =] Covey
IF IEIEII'-.|1IF Library Of Congrass I_ University hialaya
(RTY
Chec:h Al |

www.ibbm.org.my
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Broadcast Search

Wiards: Search Type:
4 Jeowey ﬂl
[ | | e
(a0 =] | Select Search Type from the
pull-down list box.
M 1eem W Lbrary of colf0vwhere  Liversity halaya
A A Select the checkbox of the
Cheok 4 | database you want to search or
click Check All to select all the
Broadcast Search databases.
Winrds: Search Type:
5 [eovey [Aarer =] [[Seamh Click Search and the Broadcast
[ann =] | [Author =] Reset | Search Result screen will
[o =] | [Fethor ] appear
M 1Bem put-mr!,r Of Congress | University hislaya
AT
Chechk Al I

www.ibbm.org.my
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Broadcast Search Result Screen

You searched Author: cowey

6 Oatabazes Searched Results
Lbrary Of Congress 138 Wew Results
BB 3 e Results

The Broadcast Search Result screen

displays: Click on the View Results
hyperlink to view List of
Titles Screen

* The number of hits returned by each
database

* The View Results hyperlink, which
displays the list of
bibliographic records in the selected
database that match your search
criteria.

www.ibbm.org.my
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7 The database that
you have selected
will appear at the top
of the List of Titles
screen.

—p| Resih St | IBEM - 3 Resuts ]

Full record is similar
to Browse Search

List of Titles Screen

Clear Subzat
Yfou searched [EEM - Athar covey

Records 1 through 3 of 3
Save to Cat | Check 13 | |:|earﬁ4||

5 Humber Available: §
) Fuiilable A 1BER KUALA LUMPUR, 1BBR LABLIAN, BBM PENANG, 1BEM SARANAK
an: ) Request  You must log in to make 2 request.,
dd To Subset Title Priniciple ; centerad leadership £ by Stephen R, Cowery,
Bt Cowey, Stephen R
Select to add record to cart Subject  Menagement
I- Subject  Leadership,
Al BTy

Publication Hew York : Summit, 1991,

www.ibbm.org.my
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Expert search

Allows you to enter precision search queries. A
precision search is a type of keyword search where
you manually specify search categories and linking
operators in the text of the search query.

Commonly used search categories:

a: author p: publisher
pa: personal name g: general
anc: author name, corporate aw: anywhere
t: title S: subject

tse: series 1
T

www.ibbm.org.my
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Click on Expert to select the Expert
1 (_ Search screen

Expert Search

2 Type your search string in the
search Tems: f5: ovey <€ box labeled Search Terms i.e:
a:covey and then click
Database: 1B
e F‘EEE'fl Search.The Search Result

screen will appear, same as
Browse Search.

www.ibbm.org.my
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~ Patron access the OPAC to view their
records, including their circulation activity
(l.e: renewal, request) and account
statements (I.e: fines accumulated)

Patran [D: I Paszwond: I Submit

T

To view patron record, enter Patron ID and Password.
Click Submit.

www.ibbm.org.my
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Patron Summary Screen

Membership number
Click to $

view
detailed
Account & f

Activity
information

Summary
of patron’s
record <
including
activity and

associated

fines _
Account Information

Fee or Fine Category fAssesrment

K Tatal F0.00
more info

www.ibbm.org.my



Patron Full Record Screen To view Patron

Full Record,

click the Full
link

www.ibbm.org.my



Patron Account Screen To view Patron

Account Record, click
é the Account link

www.ibbm.org.my



Patron Activity Screen To view Patron Activity

! Record, click the Activity link

This screen displays
patron’s borrowing
record such as:

o[tems checked out
e[tems overdue
Iltems requested

*History of patron
transactions

www.ibbm.org.my
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Patron can renew
items from the
Check Out display
Information of the
Patron Activity
screen.

1

Check the
Select for
Renewal button
for the item(s) to >

renew.

2

Click the Renew >
button

If renewal is successful, you will be prompted with the new due date
If renewal is not possible, a message will appear to alert you that the items cannot be renewed

www.ibbm.org.my



“Request” allows patron to request/
reserve books for which the status is
recallable.

Online Request can only be done if
the book status is shown as “checked
out”

“Recallable” status means the book
has been loaned out.

1

After identifying the item to be
requested, click on the Request button

www.ibbm.org.my
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2

The Online Request Wizard
appears. Fill out the request
form.

Enter patron number, unless
you have already logged on.

Select a pick up location from
the pull-down menu.

Select “Request this Specific
ltem”

Click Submit.

www.ibbm.org.my
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3

If your request is successful, a
screen appears with details of
the request.

Click OK to initiate the request
or click the Cancel button to
cancel request

www.ibbm.org.my
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You can view the book that you have
requested at the Patron Activity screen
or Patron Summary screen.

Note:

Pickup Location : the
library where the item is
to be collected

Request Expire Date :
the date after which the
request will be cancelled

Status : indicates when
the item is ready for
collection.

Action : allow you to
cancel the request

www.ibbm.org.my




Patron have the option to save displayed records in a
virtual cart. The cart allows you to view, print and email
those saved records.

To save a record
Check the “Select to
add record to cart.

Next, click the “Save
to Cart” button.

Patron may select
more than one record
to add to the cart.

=)

www.ibbm.org.my



To view Cart screen, click
the Cart link

To edit Cart records, click the
radio button next to the
desired action and click the
Submit button.

www.ibbm.org.my



% #

Save session allows patron to save the contents of the
current session or load a saved session. Session means the
Search History and the contents of the Cart.

Save Session

1 O < Before logging out, click on
the Save Session link

«—— The Session Management
Screen appears.

Record the Current Session
ID number.

Click the End and Save
< session link.

www.ibbm.org.my
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Reload Session

To retrieve your saved
1 O < session, click the Save
Session link
2

Enter the saved session
<& number and click the Load
session button

www.ibbm.org.my
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Reload Session

A message appears

<€ Indicating that the file has

been loaded.

www.ibbm.org.my



