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Upon completing of the programme, participants will be able to:

e gain strong understanding of the COBIT framework
e position IT governance within the overall corporate governance framework

e use COBIT framework to improve IT governance processes
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e relate the COBIT to other frameworks and methodologies

1. Introduction to IT Governance
e Importance of IT Governance and Trends

e Defining Corporate and IT Governance

2. COBIT Framework

e Overview and Key Concepts in COBIT

e Domains of IT Governance

3. COBIT’s Scope & Structure
e Defining Key Business Requirements for IT
e COBIT’s Four Perspectives

e Key areas of IT Resources Areas; Key Process Domains

4. COBIT’s Framework as ITIL, 1ISO27001

5. COBIT Implementation

6. Exercises/ Workshops / Case Studies

This 2-days course provides an introduction to IT governance, a

comprehensive overview on the scope and structure of the COBIT

framework, and the implementation of COBIT processes.

Senior managers and executives, IT and IT infrastructure managers,
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risk & compliance managers, auditors and operations managers.
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Mr Vivek Mathivanan is a Senior Process Consultant and Trainer of ECCI and the practice head
of IT Service Management domain area. His principal focus areas are CMMI, ISMS / ISO 27001,
ITSM / ISO 20000, Business Continuity Management and ISO 9001 Quality Management
Systems with extensive experience in implementing the same at various organisations in India,
Malaysia and the Philippines.

Vivek has assisted one of the first ISO 20000 certified companies in South East Asia to implement
their processes and reach eventual certification. He has been involved in consulting assignments
for some of the largest conglomerates, IT and BPO organizations including Fujitsu, IBM Daksh,
Heitech Padu, VADS, e-Genting, Malaysian Airlines, Philippine Airlines, Development Bank of
the Philippines, Globe Telecom, PLDT and Bank of India in implementing IT best practices.

In addition to the consulting projects whereby training is a part of client engagement, Vivek has
also conducted training for MDeC, European Chambers of Commerce Philippines (ECCP), IBM
Philippines, Canon, Epson, Telus-Ambergris, ISB Vietham and Fujinet (Vietnam). Prior to joining
ECCI, Vivek was a Quality Engineer at TATA ELXSI, where he was part of the company’s
readiness and implementation team for its CMMI Level 5 certification of its product design
practices. TATA ELXSI offers complete and integrated product design solutions, including
hardware, software and embedded electronics. His primary forte remains project management,
requirements engineering and metrics management in BPOs and Call Centers. Vivek has a
bachelor’s degree in Mechanical Engineering from the BMS College of Engineering in Bangalore,
India. He is a certified ITIL (IT Service Management best practices) in Foundation Certified
Professional, ANSYS mechanical design analysis software and has attended various trainings in
IT Service Management.

Date Wednesday - Thursday, 27 — 28 October 2010
Time 9.00 am — 5.00 pm

Venue Institut Bank-Bank Malaysia
Wisma IBI, 5 Jalan Semantan
Damansara Heights
50490 Kuala Lumpur

Attire Office attire
Fee STF Member : RM800

IBBM Member : RM1,350 A
Non-Member : RM1,850 )
M
The above fee includes programme materials, meals and refreshments. I
Payment of fee must be made BEFORE the commencement of the N
programme. I
This programme qualifies for double-tax deduction. _?
Closing date Wednesday, 13 October 2010 R
A
Enquiries Kindly contact Wani / Zubidhah at 03-20958922 ext (174 / 135). T
Nominations Participation is limited to 20 persons on a first-come first-served basis. IBBM I
reserves the right to decline any nomination, without the obligation of providing \"
any reason. Confirmation of participation is by way of official notification from the E
Institute.
Kindly The Executive (Learning Solution 3)
address Institut Bank-Bank Malaysia
nomination Wisma IBI, 5 Jalan Semantan
form(s) to Damansara Heights

50490 Kuala Lumpur
Fax : 03-2095 7822
Email : lead@ibbm.org.my
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Commitment The intensive nature of IBBM programmes requires the participants’ undivided
to the attention and attendance at all sessions. Participants should be free of their
programme professional obligations for the duration of the programme.
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Notice of withdrawal:

Unless written notice of withdrawal is received
before the closing date of the programme, the
full fee is still due in the event of non-
attendance. The Institute accepts
replacement(s), which must be made in writing,
prior to the programme’s commencement date.
However, no substitution of participant(s) will be
allowed for the duration of the programme. The
Institute reserves the right to make changes to
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COBIT.: A FRAMEWORK FOR HOLISTIC GOVERNANCE OF CORPORATE IT

27 — 28 October 2010

Please register the following participant(s) for the above programme.

PARTICIPANT 1

Name

New NRIC No. -
(Mandatory)

Individual Membership
No. (if any)

Name & Signature of Nominating
Officer (Please stamp)

Designation and
Department

Email

Telephone

Fax

PARTICIPANT 2

Name

New NRIC No. -
(Mandatory)

Individual Membership

Name & Address of Nominating No. (if any)

Organisation (Please stamp) Designation and

Department

Email

Telephone

Fax

CONTACT PERSON

FEE

Please make bank draft/cheque payable Name

to INSTITUT BANK-BANK MALAYSIA..

Payment of fees must be made BEFORE Name of Organisation

commencement of the programme.
Address of

Organisation

Bank Draft/Cheque No

Email

Telephone

RM

Fax

Please photocopy for additional participants.

Please complete and return this form to the Institute before 13 OCTOBER 2010



